I THINK MY CHILD MIGHT BE NERVOUS OR SCARED ABOUT THEIR DENTAL APPOINTMENT.
WHAT SHOULD I DO TO PREPARE THEM FOR THE APPOINTMENT?
(Read even if your child’s not nervous!)
We understand the going to the dentist can be intimidating, even scary, both for your child and for you, the parents, who may have
had less-than-fun experiences going to the dentist in the past.
At ABC Pediatric Dentistry we want to create a generation of patients who have GREAT experiences going to the dentist, who learn
ways to try to prevent cavities, and who grow up to have beautiful, healthy smiles they are proud to show off!
The best way for you to prepare your child for their first dental appointment is NOT to try to prepare them. Just as you wouldn't make
a big deal about going to the grocery store or to the gas station, don't put too much emphasis on going to the dentist. Especially, do not
try to prepare them by "warning" them that "it won't hurt," "it will be easy," "hopefully you won't have any cavities," "they won't do
anything." Simply share with your child that they get to go to the dentist - just as if they were going to the zoo or the library. Keep it
light, upbeat and positive...even if - especially if - you may be nervous.
If your child asks for more details, you can share with your child that at the dentist they will get to brush their teeth, watch movies on
a TV that is on the ceiling, count their teeth, and get a prize! We will help walk your child through all of the details of the appointment
once they are at the office. Our goal is the same as yours, for your child to have a fun and happy experience.



PRACTICE TERMINOLOGY AND PARENT GUIDELINES
FOR HAPPY AND SUCCESSFUL APPOINTMENTS


Dear Parents/Guardians,
In order to improve the chances of your child having a positive experience in our office, we are selective in our use of words.
We try to avoid words that scare the child due to previous experiences. Please support us in NOT USING negative words that are often
used for dental care. These include:
DON’T USE:
OUR EQUIVALENT:
needle or shot
sleepy juice
drill
electric toothbrush
drill on tooth
clean a tooth
pull or yank tooth
wiggle a tooth out
cavity, decay
sugar bugs
examination
count teeth
dental pick
tooth counter, explorer
rubber dam
raincoat
hurt (as in “nothing will hurt”)
Our intention is not to “fool” your child – it is to create an experience that is positive. We desire to avoid using words that may
frighten your child when less scary words can be used to describe the experience. We appreciate your cooperation in helping us build a
good attitude for your child.
We are happy to offer you the choice of whether to accompany your child in the back during exam and treatment
appointments, or to remain in the reception room. We realize that some children may do better having a parent present during their
appointments, while some may not do as well if a parent is present. We also respect that you as a parent may just be more comfortable
remaining with your child during all appointments, and we understand and support that desire.
If you choose to be present in the treatment area during appointments, we suggest the following guidelines to improve the
chances of a positive outcome:
1) Allow us to prepare your child.
2) Be supportive of the practice’s terminology.
3) Siblings are allowed to be present in the treatment room unless they also have a dental appointment.
4) No cell phone use is allowed in the patient areas – this included no texting, phone calls, photos or video clips being taken, or
web surfing while you are accompanying your child during their care. (Cell phone use is allowed in the reception area only.)
5) Please be a SILENT OBSERVER – you may support your child with touches.
A) This allows us to maintain effective communication with your child.
B) Children will normally listen to their parents instead of us and may not hear our guidance.
C) You might unintentionally give incorrect or misleading information.
6) If it is determined that your child may be acting up as a result of you being present in the room, you may be
asked to step out of the room, just into the hallway, out of sight of the child.
A) IF ASKED TO STEP OUT, please be ready to immediately walk away.
B) Many children try to control the situation.
C) “Acting out” is normal, but unacceptable and unsafe during dental treatment.
D) Having a parent step out of the room is intended to “short circuit” the control attempt.
E) We will continue to support your child with compassion at all times.
These are very important ways that you can actively help in the success of your child’s visit. We are confident that all will go
well and hope the guidelines will help prepare you with confidence for the upcoming appointment.

